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Influence of agent’s expressed information and appearance on user’s estimating primitive attitudes
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This paper describes experimental investigation for relation between agent’s expressed information and appear-
ance on user’s estimating primitive attitudes. Although the agent’s expressed information and appearance have a
significant role in influencing the attitude informing, the relation between them has not been clarified. We then
assumed that simple but intuitive information (e.g., subtle expressions) like beep sounds enables an agent having
mechanical appearance to inform its primitive attitudes to users effectively, compared to agent’s having with life-like
appearance and actions. We designed such a robot using Mindstorms, and conducted psychological experiments for
verifying our assumption. The results eventually supported our assumption, and it is expected that these results
contribute to designing strategy of an agent having effective interaction with users.
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