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Community Analysis and Maintenance Functions of a Community Support System
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Community analysis and maintenance functions of a community support system called Public Opinion Channel
(POC) are described. Having an experiment of a community support system efficiently is an important for de-
velopping and improving the system. We propose community analysis and maintenance functions for facilitating
community organizers and data analysts to have an experiment efficiently and to analyze data effectively. We
describe requirements, implementations, and effects of the proposed functions.
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